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OVERVIEW

Navigating the Website -  Add/Drop Policy

- Joe’SS Student Center - Canvas
Student Email Setup = Virtual Test Proctoring

- Schedule of Classes - |.T. Help Desk

- Enrolling in Classes - |.T. Media Services
Advising «  S&T Student Resources
Dates & Deadlines = Virtual Private Networ

Contact Information
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NAVIGATING THE WEBSITE

Apply Visit Give = FutureStudents Curent Students Alumni Faculty and Staff  [=]

Distance
Navigation
Bar

Home Admissions v+ DistancePrograms v Tuition StudentResources About v ContactUs

Distance Education

Distance Student Resources

global@mst.edu | (573) 341-6591 | 68 Norwood Hall, 320 W. 12th St., Rolla, MO 65409

2 (o) Ee iod i=]

JoeSS IT Help Desk IT Media OrgSync Course Catalog
Services r_

Student

@ W &= X e 4 resources

s . arejusta
Career The S&T Store Finanaal Aid S&T Connect Military and ProctorU .
Opportunities Veteran click away
Resources

https://distance.mst.edu/student-resources/
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% Joe’SS STUDENT CENTER

~

Gl Your username is the first part
S&. MissouRrl UNIVERSITY OF SCIENCE AND T ECHNOLOGY .
l of your S&T email address.

Note: If you don't know your Joe'SS Username,
you can find this information by logging into
Guest Access I 1

Additional Authorized Access your ﬁ.ppllcatmn Status PB.QE_
Browse Course Catalog

Schedule of Classes

https://connect. mst_edu/apply/status

J

Help Links

Forgot Your Password?
Create Your Password
Training

Help Desk

Registrar's Office
Cashier's Office

Missouri S&T Home
Joe'SS Supported Browsers

Joe Minerg Self Service

Username: | ‘

Password ’ ‘

Setup your official S&T “Joe’SS”

Having trouble loggingin? — Accounthere.

g gging Forinstructions visit:

Forgotyour username or hitps://distance.mst.edu/admissions/joess/
password? Contactthe IT

Help Desk http://it. mst.edu/ joess.mst.edu
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% Joe’SS STUDENT CENTER

MISsOUR

S&. Missourl UNIVERSITY OF SCIENCE AND TECHNOLOGY

Favontes  Maim Menu
- -

Sgarchn

Search Merni: =
I e q Welcome to Joa™55
0
F
b
LM Processes and Reports -

o My Favorl - cof corvice

: U&MHP'S“’E Change Passwond =y Campus Finances
 hanas B | ] UM E-Consent 3 ‘Campus Personal Information "
Ty are— O Sudent Admissesn

-

Agree to UM E-Consent

The first time you log into Joe’SS be sure to
agree to E-Consent! You will not be able to do
business with the university over the internet until
you have agreedto E-Consent.

-

Not seeing a lot when you log Iin?
For example this student only has
3 options under “Self Service”

J

\

J/
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Joe’SS STUDENT CENTER

MISSOURI
S& Missourl UNIVERSITY OF SCIENCE AND TECHN(

MISSOURI

S&‘ Missourl UNIVERSITY OF SCIENCE AND TECHNOLOGY
Favoniles Fian Menu
= L
Fawgtes | Mam My Emargancy Mis Hotficate
M 2 B [walcome 10 Joa'ss

Search 7
&)

My I—_:\lwnhn-s Tha JoaSs system (Joa |
U ScarchMatchifoc use the menu oplions Lo U
UM Mracesses and Reports

A rreies | Sema

Sef Gervice Students 3 cuter
G g Comramunily continue your opt-out status, except with your official Unesersity e-mad address, chck the
Sneert Recnisng . ) Opt-Dut button belew
Stucert Admissions The Etudent Cenber is e m
¢ Racords and Evolma
Curmicubsm Managemert Sell-Service » Student Ce
Stucert Financals [EE R N L
Set LUp 3ACR
Raparing Tooks vl Pheates Mamber
Paoske T
3G B [ ———
| {vmia weesid abert)
Famt Feyrsgerg Wambar
(hant massaga slard)
Aleraats Drmsd Adfes
L Heder The shiemane persons emad sddeers o for
- amargancas ooly; tha usivensity will only ues your cifical
ufireeriity efmad addreds 1o senduct oifiaal Unrerity
Oou may wisnto busres

Mass Notification
For example: everyone on the list received
a text and phone call at 12:05 AM on
Monday regarding a robbery at the local
Dominos.
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Joe’SS STUDENT CENTER

MISSOURI
ONLINE

i UM Processes and Reports
i Self Senvice

> Campus Community

{> Student Recruiting

> Student Admissions

> Records and Enroliment
{> Curriculum Management
{> Student Financials

i SetUp SACR
b Reporting Tools
i PeopleTools

When in Joe’SS

select “Self
Service” onthe
green menu

-

“Home” screen:

J

the leftto navigate through

Students

The Student Center is tht
Student Center

Want to see Instructor (
Simply click on the instru

the class previously and

You can find faculty crede
Missour S&T.

Restricting FERPA & Dir¢
FERPA and directory info
be found here

MISSOURI

S&l

/’

2. Main Menu

.

2 ways to access:
1. “Home” screen

N

Favorites Main Menu

Menu [ O v | Welcome to Joe'SS

Search: . Welcome to Joe'SS
I ®

o Wy Favorites ; /' \

& UM Search/Match/Add The Joe'SS system (Joe i —

Favorites
~

Main Meny >
g, Self Service
| 0

Sy )
Navigate to your self service information and activibes

Main Menu Self Sverwce

2 » Student Center
@ Use the student center to manage school related activities

—@t‘ Enroliment

"2l View appcn ments ct.s" and enroll in classes, view student and exam schedules
F]" yot C
@ My Class

o

NG Records

: % Academi
Fav s
View grades and advisors and request transcripts and verification reports

Missouri Online | Office of eLearning | Missouri S&T




Joe’SS STUDENT CENTER

Search for
Classes

e % Deadines 2 AL Search for Classes H OI d 5°
Search This Week's Schedule Click here
! Schedule Secure Document Upload
B Mo 4:00PM - 6:20PM to find out
° Arranged .
. T 70PN - :30PM [rHows | details on
Arrangad - Graduate Adtions Hold Fou r
Academics Enralimant Shooe Student Training - COVID-19 different
View schedule, add Avising holds
classes, drop classes, N '\_
Details | 3

view grades

Use the TouchMNet link below to:

Finances

« Add, update or remove direct deposit information
- » View your bill
Billin « Pay your bill

0o Slatement Haskor : , Enroliment Dates
« Grant others access to view and pay your bill

= Setup billing text alerts and more! Around Advi Slﬂg Week

MISSOURI

ONLINE

Procaed to Touchiet this will pDSt what
dateﬁimeyou can enroll
}’DUFSE”H"I Joe'S5.

other financial . w3

* Personal information

= Enroliment Dates
Contact Information Open Enrcl

Local Address Peimanent Addrass

— Local Phone MumBer UM Assigned Email Address
|otner personal M\ None I

Advisor

MISSOURI
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Joe’SS STUDENT CENTER

51 of current §

Holds, cha s OphiIoNsS or 110K
View your Holds by
Institution v Hold Item
o I
Department v . Go J
Advising
Reason and Contact
Amount Institution Man Term End Torm Start Date a;d_, Department
2 Description Missouri S&T
2020 Fall 2020 Fall University of
Advising . 302/ Start T
Advisin USD Missouri S&T Saimiaiae Semester 03/02/2020 Missouri art Term 2020 Summer Semester
Graduate Actions UsD M i S&T 2021 Summer University of Start Date 03/02/2020
Hold RS FOU! Semester Missouri Reason StudentNeeds Advising
Begin Term - Department University of Missouri
f
Missouri S&T  Srvc Indicatr 01/15:2021 SNy O P
Missouri ontac
Use
Instructions
2Ning - Begn Term - University of
USD Mssoun S&T  Srvc Indicatr 1173072020
Missoun
Use You must meet with your advisor and he/she must
remove your Advising hold before you can register for the
/ \ specified semester. Your advisor can be viewed through
. . Self Service > Student Center > Advisors.
View your Hold details
|
Please contact Ll

dlobal@mst.edu

if your advisor is
not listed under
Program Advisor

. J
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STUDENT EMAIL SETUP

Information Technology
@ Curtis Wilson Laws Library, 400 W 14th St, Rolla, MO 65409 | 8 (573) 341-4357 | & ithelp@mst.edu // e

Q

2

itmst.edu » IT Services » Email » Student Email

Student Email

All Missouri S&T students are provided with an S&T email account through Signin to Microsoft 365

Microsoft 365. Student email is managed through Microsoft

365. Sign in to access your email.
Omnce your Microsoft 365 account has been activated, you will be able to send and recieve messages & y

via your S&T email address all through the Microsoft 365 interface or set up to be accessed through m

your phone or tablet.

Guides and References
Setup Mulfi Factor Authenticate (MFA) Sefting up Microsaft 365 Mobile Device Setup
Email Policies https://it. mst.edu/services/email/student-email/

MISSOURI MISSOURI
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https://it.mst.edu/services/email/student-email/

SCHEDULE OF CLASSES

~

Selectyour semester. If you see both Distance and Main schedules,
select Distance. Class schedules can be found at:
https://distance.mst.edu/distance-programs/distance-classes/schedules/
Selectsubject (department) of the course and it will take you to those
classes.

Selectthe class you are interested in to view the course page.

)

Summer Semester

SCROLL TO SUBJECT

Aero Eng | Arch Eng | Business | Chem Eng | CivEng CompEng | Comp Sci | ERP | ElecEng EngMgt EnvEng | Exp Eng | Finance
Geo Eng | Geophys | IST | Math | MechEng MinEng @ Psych | Statistics | Sys Eng TCHCOM

CIVENG

COURSE TIME/DAY INSTRUCTOR INSTRUCTION MODE CAMPUS
CivEng 3842 102 72063: SR - = Online ST
Fundamentals of Building Systems Arranged William Gillis ITI Asynchronious Distance

MISSOURI MISSOURI
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/

Your First Semester

1.

MISSOURI
ONLINE

Speak with your
department graduate
coordinator

You will need to speak with
an academic advisor from
your department before you
can select your classes in
Joe'SS so that they can lift the
Advising Hold. Please contact
global@mst.edu if you do not
know who your advisor is.

a) For future semesters,
reach out to your advisor
during Advising Week to
repeat steps 1and 2.

ENROLLING IN CLASSES

2. Enrolling in a Class

(Click here for tutorial)

Course information can be found
on the Distance Class Schedule
webpage. Make sure the 5-digit
Class Number and Section in
Joe'SS matches the course from
the Distance class schedule. If
you search in Joe’SS for the class,
make sure the Location for the
class says, “Distance Education.”

a) Register in Joe'SS by the
enrollment deadline to avoid
a LATE REGISTRATION FEE.
(Dates & Deadlines)

Missouri Online | Office of eLearning | Missouri S&T


mailto:global@mst.edu
https://www.youtube.com/watch?v=VpF_LG0tmwo&feature=youtu.be&list=PLMqUQ3uiZndjyOEZSOEgE4wDvgUr_Ieel
https://dce.mst.edu/credit/courses/dcecoursecataloglisting/
https://distance.mst.edu/calendar/

/

MISSOURI
ONLINE

ADVISING

Advising Holds

An “advising hold"” is
automatically put on your
account every semester. Your
academic advisor or
designated support staff are
the only ones who can remove
this hold.

You can find your advisor’s
information by logging into
Joe'SS Main Menu > Self Service
> Student Center > My Advisors
(right-hand side of screen)

If it is not in Joe'SS, please
contact global@mst.edu and
we will connect you to your
advisor and their support staff.

Advising Week

Toward the end of spring/fall
semesters there is an advising
week.

Before Advising Week be sure to
schedule time with your advisor
to discuss which course(s) you
would like to take in the
upcoming semester.

Please be courteous and take
advantage of Advising Week.
Advisors often take time out of
their schedule to accommodate
their students.

Missouri Online | Office of eLearning | Missouri S&T



http://joess.mst.edu/
mailto:global@mst.edu

/ DATES & DEADLINES

You can find important « Link to our Google

dates and deadlines for Calendar to stay updated
each semester here or on on your mobile phone.
the Registrar's Calendars (Google Calendar app is
page. needed)

MISSOURI MISSOURI
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https://distance.mst.edu/calendar/
https://registrar.mst.edu/calendars/
https://www.google.com/calendar/embed?src=mstglobal@mst.edu&ctz=America/Chicago

/ ADD/DROP POLICY

(After the semester has started)

To add a course:

1. Contact Instructor for approval and to
obtain a permission number
(Permission numbers available the first
day of classes)

2. Log into Joe'SS and add the class to
your schedule. (Classes can only be
added during the first two weeks of the
semester)

To drop a course:

1. Log into Joe'SS to drop the desired
course. (Make sure you check the drop
deadlines and refund periods).

2. Once the semester starts, you can no
longer drop ALL of your classes through
Joe’SS due to dropping below the
Mminimum number of credit hours.

To withdraw from the
semester/program:

1. If you are only enrolled in one class or if
you plan on dropping your program,
please follow these steps (distance
students only):

Email your instructor(s) and advisor and
request approval to drop the course(s).
Please provide a brief reason for the
drop, for our records.

Send your approvals to global@mst.edu
and we will take care of your paperwork.

View Distance Policies here

MISSOURI MISSOURI
ONLINE
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mailto:global@mst.edu
https://distance.mst.edu/about/distance-policies/

CANVAS

Courses

arvvas Help for Students HCI Evaluation Spring 2019
1Cl1 2019

Global Learning - Distance Student

Information

Canvas Help for Students

All Courses

Welcome to your courses! To customize the
list of courses, click on the "All Courses” lin
and star the courses to display.

https://canvas.mst.edu

For tutorials and help with Canvas,
please visit: https://it.mst.edu/services/canvas/

For technical help, please contact the IT Help Desk

Mlgﬁ?ﬂ&l Missouri Online | Office of eLearning | Missouri S&T




/ VIRTUAL TEST
PROCTORING

« When it istime to take an exam for your course, you may
need to arrange for test proctoring, which means that your
test will be supervised via a remote proctoring system.

Please speak with your instructors first on how they will be
administering their exames.

« For assistance with proctored exames,
email global@mst.edu.

e Missouri Online Proctored Exam Information:
https://online.missouri.edu/courses/proctored-exams

fim

MISSOURI MISSOURI
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mailto:global@mst.edu
https://online.missouri.edu/courses/proctored-exams

|.T. HELP DESK

Visit or call the IT Help Desk for one on one customer support. Get IT help online

Get over-the-phone troubleshooting and support by calling 573-341-4357 (HELP). [T~ Chatwithus online (Mon - Fri, 8 am.- 5p.m.) or
¥ L submit a ticket with Cherwell.
Help Desk representatives can assist you over the phone or schedule a support

technician to visit your office. LIVECHAT %2 § SUBMITATICKET | VIDEOS

@ Chat is live and available

Cherwell Ticket System [T Services and Guides Technology Support Videos
Submit tickets online to report problems, or make Find information and instructions for IT services Watch our support videos for information about
requests your S&T account and IT services

Submit or update a ticker > Browse the support resources > View our fech support videos >
[T Scheduled Maintenance

See when updates occur for different IT systems so that you can plan for interruptions in service

View our mainienance windows >
https://it.mst.edu/help

MISSOURI MISSOURI
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https://it.mst.edu/help-desk/

.T. MEDIA SERVICES

support

We are available Monday through Friday by email at itms@mst.edu and by
phone at (573) 341-4526.

For immediate assistance accessing live course content, call our emergency
line: (573) 341-6611. If your problem isn't immediately preventing you from
attending class live, please reach us at our general contact information;
email: itms@mst.edu phone: (573) 341-4526.

[TMS@MSTEDU 073-341-4526

Requesting Support from IT Media Services from IT Help Desk

When submitting a ticket through the IT Help Desk, you can request that the ticket be passed to IT Media Services specifically.

e First Login to the IT Help Desk with your S&T credentials
» Navigate to Service Catalog > Technology Support > Media Services
e Provide as much information as possible to help us assist you

o Atechnician will get in touch within 24 hours

https://it. mst.edu/services/media-services/support/

MISSDURI MISSOURI

ONLINE S Missouri Online | Office of eLearning | Missouri S&T



https://it.mst.edu/services/media-services/support/

S&T STUDENT RESOURCES

As a Miner
you have — Cashier's Office

access to — [T Help Desk
many
resources

— Curtis Laws Wilson Library
— The S&T Store

) . — Career Opportunities and
at Missouri Employer Relations (COER)

S&T — Student Financial Assistance
—  AppsAnywhere

— Student Disability Services
— Sanvello Mental Health App

MISSOURI MISSOURI
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http://cashier.mst.edu/
http://it.mst.edu/help-desk/
http://library.mst.edu/
https://www.thesandtstore.com/
http://career.mst.edu/
http://sfa.mst.edu/
https://it.mst.edu/services/apps-anywhere/
https://dss.mst.edu/index.html
https://www.sanvello.com/

VIRTUAL PRIVATE NETWORKS

A virtual private network, or VPN, is
deS|gned to allow you a secure
connection to an internal computer
network from any location in the
world using the internet.

You can connect to the Missouri S&T
network over virtual private network to
get immediate access to your network
drives and other information only
available on a network computer on
campus.

For tutorials and
other information
on VPNs please visit:

Please note: Home internet speeds may vary,
and this may not work well for every student
(especially those using satellite connection).
Check your internet speed here.

MISSOURI MISSOURI
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https://it.mst.edu/services/vpn/
http://speedtest.mst.edu/
http://it.mst.edu/services/virtual-private-network/

Distance Education
Phone: (573) 882-4597
Email: global@mst.edu

I.T. Help Desk

Phone: (573) 341-4357

Web: https://it. nst.edu/help-desk/
Email: ithelp@mst.edu

CONTACT Submit a Help Ticket
U S *LIVE CHAT recommended*

MISSOURI v §§f Missouri Online | Office of eLearning | Missouri S&T
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mailto:global@mst.edu
https://it.mst.edu/help-desk/
mailto:ithelp@mst.edu
https://cherwell.umsystem.edu/CherwellPortal/MSTITPortal?_=7559badb#0

Thank you!

MISSOUR Missouw
ONLINE V S

Missour i Online | Office of eLearning | Missouri S&T



